
IQ SmartPen V2.0
——User Manual——

Operation Tips：
1.The reception distance of the receiver will be 
reduced by the interference of the surrounding 
electronic devices.
2.The machine automatically enters the power-saving 
mode when there is no operation. Do not need to shut 
down the machine during normal use.
3.When the battery of this product is too low, the blue 
indicator light will flash, please charge it in time.
4.When charging, the red light is on, and when 
charging is completed, the red light is off.

Operation Steps：

Step1: install IQ SmartPen Driver under the Windows; 

Step2: insert the USB receiver into the USB 

interface of PC;  Security Warning:
1.Do not use the product for children to play!
2.Do not disassemble the machine by non-profes-
sional personnel!

Product Illustration：Packing List：

Product Name：IQ SmartPen
Pen Point: Compatible with infrared technology, 
3mm & 8mm nano-tech 
Data Transmission Mode: 2.4GHz RF Wireless 
Technology
Interface: Micro USB
Battery: Built-in 150mAh lithium battery
Operating Current: About 10mA
Operating Distance: Within 15m
Operating System: Windows XP/7/8/10
Operating Voltage: USB-powered operation, 
4.5-5.5V
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Warranty Card

Thanks for using IQ product. To obtain better 
warranty service, please carefully read the following 
clauses and keep this warranty card properly.

You should provide this warranty card for each 
warranty claim.

Duration of Warranty
1.We provide one-year warranty for IQ SmartPen. 
Please see the warranty documents and sales 
contract for details.
2.We do not replace or refund any sold product 
except for quality problem.

Disclaimers
This warranty does not cover the following cases:
1. Man-made surface corruption, break, distortion, 
or damages due to improper installation, operation, 
and maintenance.
2. Connecting port is distorted or cracked.
3.Warranty period is expired.
4. Product repaired by unauthorized service provider 
or personnel, or disassembled by users themselves.
5. The original label or bar code has been removed, 
damaged or modified.

Software upgrade
We provide free lifetime upgrade service for 
software applied on the IQ product you buy. But we 
charge for upgrade service for different hardware 
and accessorial function modules.
Returnstar Interactive Technology Group Co., Ltd. 
reserves the final interpretation and modification 
rights of this warranty.

Warranty Policy

Product Specifications：

NOTE 1: Please kindly download IQ SmartPen Driver 
in the following website:
https://www.iqboard.net/download-center.php

Note 2: IQ SmartPen and USB receiver have been 
paired successfully before leaving the factory. If IQ 
SmartPen and receiver are not paired and the 
product cannot be used normally, please press and 
hold the KEY1 and KEY4 buttons on the smart pen 
at the same time and then insert the USB receiver. 
The mouse cursor starts to draw circle, then you can 
release the button. Paired successfully！
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