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Thanks for using IQ product. To obtain better
warranty service, please carefully read the following

IQ SmartPen SP200
IQ SmartPen SP200 *1 clauses and keep this warranty card properly.

You should provide this warranty card for each
warranty claim.

—User Manual—
Duration of Warranty
1.We provide one-year warranty for IQ SmartPen.Operation Tips：

1.The reception distance of the receiver will bereduced by 
the interference of the surrounding electronic devices.
2.The machine automatically enters the power-saving 
mode when there is no operation. Do not need to shut 
down the machine during normal use.
3.Work instructions: the green light lights up when the 
button is pressed.
4.When charging, the red light is on, and when charging is 
completed, the green light is on.

.

Please see the warranty documents and sales
contract for details.

SmartPen Nib *1 2.We do not replace or refund any sold product
except for quality problem.

Disclaimers
This warranty does not cover the following cases:
1. Man-made surface corruption, break, distortion,
or damages due to improper installation, operation,

USB Cable *1 and maintenance.
2. Connecting port is distorted or cracked.
3.Warranty period is expired.
4. Product repaired by unauthorized service provider
or personnel, or disassembled by users themselves.
5. The original label or bar code has been removed,
damaged or modified.

Software upgradeCharging Base (USB Receiver) *1 We provide free lifetime upgrade service for

Product Specifications：
software applied on the IQ product you buy. But we
charge for upgrade service for different hardware
and accessorial function modules.

Pairing Tips：
1.Press and hold Key1 and Key3 of IQ SmartPen at the
same time, then plug the USB receiver into the USB port
of Windows.
2.If the screen displays that the mouse moves up and
down quickly and then remains stationary for 5 seconds,
the USB receiver enters public mode.
3.Unplug the USB receiver, press and hold Key1 and Key4
of IQ SmartPen at the same time, and then plug the

USB receiver into the USB port of Windows again.
4.If the screen displays that the mouse moves up and
down quickly and then remains stationary for 5 seconds,
the USB receiver and the pen body are successfully paired
one-to-one.

*IQ SmartPen & receiver are paired by default at the factory.

Product Name：IQ SmartPen SP200 Returnstar Interactive Technology Group Co., Ltd.
reserves the final interpretation and modificationPen Point: Compatible with infrared technology, rights of this warranty.3mm pom

Data Transmission Mode: 2.4GHz RF Wireless
Technology
Interface: Micro USB Warranty CardBattery: Built-in 140mAh lithium battery
Operating Current: About 10mA
Operating Distance: Within 15m

Notes:

Product Name:
Product Mode:
Dealer Name:

Operating System: Windows 7/8/10/11, Android
Operating Voltage: USB-powered operation,

Different system/software support different key functions. 
For IQ OS & IQ KitsMemos & IQ JoinMemos & IQ ClassOne, 
please refer to related system or software user manual.

3.3-4.2V
Dealer Tel:
Purchase Date:
User Name:Security Warning:

1.Do not use the product for children to play! Maintenance Staff Signature:
Dealer Seal:2.Do not disassemble the machine by non-profes -

sional personnel!

Returnstar Interactive Technology Group CO., LTD.
6th Bldg. High-Tech Base. Fuzhou Fujian Prov. China
0086-591-38202660
0086-591-38203003
www.IQBoard.net
IQBoard@IQBoard.net

© Returnstar Interactive Technology Group Co., Ltd.

Operation Steps:
1. Install IQ SmartPen Driver for Windows in the CD or 
Download from the website: 
https://www.iqboard.net/iq-smartpen.php
2. Plug the USB receiver into the USB port.
3. Press the smart pen button to use.

Functions Description:


