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Safety Instruction

For your safety, please read the following instructions before you use the device. Serious injury or

property damage may be caused by improper operations. Do not try to repair the device on your own.

A WARNING

Disconnect the machine from power supply immediately if any major

failures occur.
Major failures include the following:
e Smoke, peculiar smell or abnormal sound is discharged from the device.

% e No image or sound is displayed, or the image error occurs.

e Where the main plug or an appliance coupler is used as the disconnect device

the disconnect device shall remain readily operable.

In the preceding scenarios, do not continue to use the machine. Disconnect

power supply immediately and contact professional staff for troubleshooting.

Do not drop liquid, metal or anything combustible onto the machine.

e If any liquid or metal is dropped into the machine, power off the machine and

disconnect power supply, then contact professional staff for solutions.

® e Pay attention to children when they are close to the machine.

Put the machine on a stable surface.

An unstable surface includes and is not limited to an inclined plane, a shaky

stand, desk or platform, which might cause turnover and damage.

Do not open the cover or change the machine on your own.

® High voltage components are installed in the machine. When you open the

cover, high voltage, electric shock, or other dangerous situations may occur.

If inspection, adjustment, or maintenance is required, contact the local




distributor for help.

Use the specified power supply.

e To prevent the machine from being damaged, do not use any cables other than

the one provided with the machine.
e Use a three-wire socket and ensure that it is properly grounded.

e Pull out the power plug from the socket if the machine is not used for a long

period.

Clean the power plug regularly.

 Continued use of this machine may cause fire or electric shock if the plug is

not cleaned for a long time.

e Pull out the power plug before cleaning it with a dried cloth.

Power output port is SV/2A

Do not put items on the top of the machine.

¢ Do not put items, such as a container for liquid (a vase, flowerpot, cosmetics,

or liquid medicine) on the top of the machine.

e If any liquid such as water is spilled on the machine, the machine may short

circuit and cause fire or electric shock.

¢ Do not walk on or hang any items on the machine.

Do not install the machine in an improper place.

* Do not install the machine in humid places, such as the bathroom, the shower
room, near windows, or outdoor environments that experience rain, snow, or
other harsh weather. Avoid installation near hot spring vapor. The preceding
environments may cause faults in the machine or electric shock under extreme

conditions.




* Do not put an exposed fire source, such as a lit candle, on the machine.

Pull out the power supply during thunderstorms.

* Do not touch the machine during a lightning storm, you may experience an

electric shock.

e Install or place components that supply high enough voltage to cause personal

injury out of the reach of children.

Do not touch the power cable with wet hands.

A CAUTION

Do not install the machine in high temperature environments.

¢ Do not install the machine near a heat source, such as a radiator, a heat

reservoir, a stove, or other heating machines.

* Do not expose the machine to direct sunlight, which may cause high

temperatures and subsequent faults in the machine.

When transporting the machine:

¢ Pack the machine for transport or maintenance by using the cartons and

cushioning material provided with the machine.

e Move the machine vertically during transport. The screen or other components

are easily broken if the machine is moved in an improper way.

* Before you move the machine, disconnect all external connections. Move the
machine carefully to prevent it from being hit or squeezed, especially the

screen, which may cause injury if broken.

Do not cover or block up any vents on the machine.

* Any overheated components may cause fire, damage the machine, and shorten

the service life.




¢ Do not lay the machine down in a way where the venting surface will be

covered.
* Do not install the machine on carpet or cloth.

¢ Do not use a cloth, such as table cloth, to cover the machine.

Keep the machine away from the radio.

The machine complies with the international EMI standard to prevent radio
interference. However, interference may still exist and cause noise in the radio.

If noise occurs in the radio, try the following solutions.

¢ Adjust the direction of the radio antenna to avoid interference from the

machine.

e Keep the radio away from the machine.

Do not damage the power cable.
e Do not damage, change, twist, bend, or forcibly drag the power cable.
e Do not put weights (such as the machine itself) on the power cable.

¢ Do not forcibly drag the cable when you pull out the power plug. If the power

cable is damaged, please contact the local distributor to repair or replace it.

e The power cable in the accessory box is for this machine only, do

not use it on other machines.

Use the battery correctly.

* Galvanic corrosion, electric leakage, and even fire may be caused by improper

battery usage.

e [t is recommended to use the designated type of battery and install the battery

with the correct electrodes (positive and negative).
¢ Do not install and use a new battery with a used one.
e Take out the battery if the remote control is not used for a long period.

¢ Do not expose the battery to overheated environments, such as sunlight or




heat sources.

e Dispose of the used battery based on your local regulations.

Additional advice:

e Use the machine in an environment with comfortable lighting. It is harmful to

your eyes to watch in a too bright or too dark environment.
e Relax your eyes watching for a period of time.

e Keep sufficient distance from the machine to protect your eyes and prevent

eyestrain.
¢ Adjust the volume to an appropriate level, especially at night.

e Use amplifier equipment as the audio input source with caution. If you must
use amplifier equipment, the input power should not exceed the maximum of
speaker power. Otherwise, the speaker can become overpowered and

damaged.

Special remarks:

e The machine can only achieve zero energy consumption when no external
input power supply is connected. Therefore, it is recommended to turn off the

device when not using it to reduce energy consumption.

¢ On the premise of ensuring the viewing quality, energy consumption can be

reduced by reducing the brightness of the display.

e This machine can be used with all kinds of built-in computers, which can be

upgraded or replaced according to your needs.




1. Product Overview

1.1. Appearance Introduction

Front View
1
JZ_ —2
|| | | |||
34 5 B B9lD



Rear View

5, o
—I— 13
14
11
12 — ]
1 Top camera 8 NFC Card Area
2 Microphone 9 Remote Control Receiver
3 Proximity Sensor 10 | Power Light
4 Light Sensor 11 | Power Switch
5 Speakers 12 | Power Supply Plug
6 Front Ports 13 | OPS Port
7 Front Buttons 14 | Rear Ports
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1.2. Ports

A CAUTION

® Front USB ports and rear USB 3.0/USB 2.0 ports switch connections based on signal sources. If the current
signal source is reading the data from an external product connecting to the port, please switch the signal
source after the data reading is complete. Otherwise, the data or product may be damaged.

® For USB use, USB 2.0 provides up to 500Ma whereas USB 3.0 provides up to 900Ma of power. Please make
sure the USB flash drive is formatted to FAT32 before inserting it into the panel.

® Please use the supplied cable in the accessory box or the HDMI association certified shielded cable to better
ensure the signal quality.

® While HDMI and Display Port offer support for cables of varying lengths, the maximum cable length that the
panel recommends for optimal performance is 3 meters (10 feet) for HDMI and 1.8 meters (around 6 feet) for
Display Port. Using cable longer than recommended length may cause data loss and a negative impact on

display quality.

Front Ports

f'-"- . SR T R ]| - ———— = i|

Lkl R & iy FaLCH -1 ] Fpjat
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Item Icon Function Description
1 y @ USB 3.0 port (Andriod & PC)
2 & Realize touch function of external device
Touch USE
3 HDMI port used to connect an external display device
HDMI
4 USB Type C: Image, power, touch, audio and video transmission
Type-C

A WARNING

The rear power output port supplies 5 V/2 A (maximum) power. Please purchase the power AC adapter for
powering external devices. Please do not connect any products which require more power than listed. Doing so

may cause injury or damage to the panel.

Rear Ports

12



Public Public  HDMI HDMI 2 HDMI 1 UsB DbpP DP Type-C USB2.0 USB2.0
USB3.WSB3.0  Touch (0TG) Touch

L]

RS232 MICIN COAX LINE HDMI RJ45IN RJ45 OUT
© O o = JJ
1.3 Front Buttons
- LY ra - W e = " o B "\I -/ - \

Buttons Operations Functions

Enter the preset function.

. Short press Note: Q button can be set in System Settings> General > Custom
Key.
ﬂ Short press Go to the home page.

13



Short press

Back to the previous menu.

Short press

Open the Quick Setting menu

Short press

Power on

Sleep mode

® The red and white lights flicker alternately: Display enters

Sleep mode.

Long press for more

than 2 seconds

Power off

14




1.4 Remote Control

Buttons

Functions

Turn on/off

Mute or unmute

0~9 Number input
Rl Up/down/left/right button
Channel BACK key
VOL+/VOL- Control sound volume
PgUp/PgDn Next/previous page in ops mode
H Active writing application
Input Select different input source
Menu Open/close menu
HOME Back to Home page
Enter Confirm

15




2. Installation

2.1. Safety Precautions

Installation Environment

fovold Elpctric Avold Strong Heep Temperature Keep Relative

Magnetic Fieid [ll Below 120 'Fi=sow) il Humidity Under

Haag Sway Fro
Conbusttie Vances i Avold Any Do Mot Use Do Net instal
{ipas beaks, ol | Corrosive Liquids Chutdoors Tilbad

Installation Direction

Hang the Product Horzontally Mo Varical Installaton Do Mot Install Tilted Do Mot Lay Flat

2.2. Installation Step

16



Step 1: Punching holes in the wall

Mark 8 holes location on the wall according to wall mounting bracket A and use the drill bit to drill

the 8 holes. Depth of holes should not be less than 90mm (Ref. Picture 1)

The horizontal dinschon
= :

. Hu-l'.'

il rrll:I.mllng Eentel A

The wall .}

{Ref. Picture 1) ™ Driling sactaon

Step 2: Expansion bolt installation

Press the wall anchors into 8 holes. (Ref. Picture 2)

This wall

._:_F I."_:_.fhumll

T

{Ref. Picture 2)

Step 3:Wall mounting bracket A installation

Install the wall mounting bracket A with 8pcs screws and gaskets. Please ensure that the wall

mounting bracket A is installed horizontally. (Ref. Picture3)

17
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Step 4: Install the left& right hang bracket B to IQTouch.

Use screws to fix the hang bracket B at the back of IQTouch. Please check the direction of hang

bracket B before installation. (Ref. Picture 4)

L I} Li
i | LILE Harg Brackel B

(Rai Picture a)

Step 5: Hang IQTouch on the wall mounting bracket A

Hanging the hang bracket B on the left and right onto the wall mounting bracket A, please ensure
two hang brackets B completely hanged onto wall mounting bracket A, then tighten the screws of

hang bracket B to prevent it slide. (See Ref. Picture5)

18



“The wall
IQTouch

A \ . .' \ f -,
) || || > | |
N \[) \|)  (Ref. Picture 5)
3 e '

MNote: The picture here is for your reference only .

2.3. Weight Loading

Net weight of the machine(65",75",86"): 40kg(+1.5kg), 56kg(+1.5kg), 66kg(+1.5kg).

® When using a mobile stand, ensure that the weight of the machine is less than the loading

capacity of the mobile stand.

® When using the wall-mount bracket, ensure that the wall can support the weight of the machine.
We recommend that the wall surface be reinforced and have a loading capacity 4 times of the

weight of the machine. Consult a professional installer for wall-mount installation.

Note;

® The company does not undertake relevant legal responsibility for any problems caused
by improper operation if the third-party mobile stand, or wall-mount bracket is beyond
the scope of the machine.

® Do not install the machine where it might be hit by an opening or closing door.

19



Vertical Installation

When installing, try to keep the machine vertical. The vertical tilt range allowed for wall-mount
installation is 3 degrees. An excessive tilt angle may cause the screen glass to fall off or the

machine to collapse.

-
MNote:
® In case of broken glass, all personnel must stand 3 meters away from the machine to
ensure safety.

® Do not install or disassemble the machine if the glass is broken.,

® For any problem, please contact our support desk. Returnstar is not responsible for any
damage or losses incurred by users if the user fails o follow the instructions,

20



Ventilation

Ensure adequate ventilation and/or an air-conditioned environment. We recommend keeping certain

distances from the side of the product to the wall or panels. Ventilation requirements are shown in

I Top & 2040 mim (7.78 in)

following figure:

Lafi & 100 mm {3.84 in) Right 2 100 mm (1.94 in)

5 & e
“ m 32
I EI’.‘l.'l}_"q 2 :'Iﬁ'l:l s 'thﬂ 1""--"-I
Men

21
T 3 e
(7.78 jn)

2.4. OPS Installation

A CAUTION

The built-in computer does not support hot plugging. Therefore, you must insert or remove the built-in computer

when the display is powered off. Otherwise, the display or built-in computer may be damaged.

Perform the following steps to install the built-in computer:

21



Stepl

Unscrew the screws by hand to remove OPS shielding cover.

Step2

Push OPS into the port at the rear of the machine from right to left.

Step3

Secure OPS to the machine by using the screws.

22
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3. Getting Started

3.1. Power On
Step 1:
Ensure the power cable is fully seated into the panel and wall outlet before powering on the panel.

Please confirm your wall outlet supports a power range of 100V to 240V with frequency at 50 Hz/60
Hz + 5% and is fully grounded.

The power outlet should be installed near the equipment and should be easily accessible.

Step 2:

Flip the power switch located on the side of the product to “I”.

23



£ —— Power Swiich

"
l
e Power Supply Plug

=

Step 3:
Press the power button . on the front control panel or @ on the remote control.

3.2. Power Off

Step 1: Press the power button . on the front panel or the power button @ on the remote

control to enter sleep mode.

Step 2: Long press the power button . on the front panel or the power button @ on the remote

control, The Warning dialog box will be displayed as shown in the following figure.
F . |

Hre you sure you want 19 fum off your
device naw?

Step 3: In the Warning dialog box, tap Cancel to return to working mode. Tap Turn off to turn off

24



the panel, and the power indicator will turn red.

Step 4: If you want to completely turn off the product, turn off the rocker switch behind the panel

(next to the power socket) and unplug the power cord.
LL) note
If an OPS is installed, the OPS and the screen will be simultaneously powered off when the power is

turned off.

. Please properly shut down the panel before disconnecting the power source or it

may cause damage. Accidental power failure may cause damage to the panel.

. Do not repeatedly turn the power on & off in a short period as it may cause

malfunction.

25



4. 1Q OS

4.1 Homepage

4.1.1 Start Guide

The startup guide is the page that appears the first time the user turns on the device, guiding the user
to quickly become familiar with the basic functions of IQTouch. It mainly includes language
selection page, network setup page, time setting page, and device name page.

4.1.1.1 Launcher

The launcher is the landing page that users see after starting the device, which is the main page of the
IQTouch. The system defaults to the IQ OS theme, as shown in the following image:

I0TOUCH

Lol g g [gems S
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4.1.2 Introduction of Page Elements

4.1.2.1 Wallpaper
Display the unique wallpaper of IQ OS 5.0.

4.1.2.2 Time

Long press to open the system settings. You can set date, time and formats manually.

4.1.2.3 Small components

Supports displaying channel preview, scan to occupy the screen, or note show in System Settings >
General > Custom > Small Components.

Note show

27



[Halog Title

Long press the launcher title to pop-up editing window.
The content of the small component will be retained after the system restarts, and the initial content
can be displayed through the Reset Button on the launcher editing page.

Channel preview

In Channel Preview mode, you can preview the content of channels.

Scan to occupy the screen

In Scan to Order the Screen mode, you can share the content of this area by scanning a QR code.

4.1.2.4 Application icon

Click to enter the application.

4.1.3 Status Bar

The top status bar displays network status, and the bottom status bar displays user switch, APPs, and

lock screen, which are introduced as follows:

o Network Status: Displays your current connected network and network status.

o User Switch: This function is an icon displayed when multiple users are enabled. Click to
access the user selection page. Users can make relevant settings in Settings -> System ->
Multi-User.

28



] APPS: This function serves as the entry icon to the APPS page. Click to access the APPS
page.
L Lock Screen: This function is the icon for locking the screen. Click to access the lock screen

page. Users can make relevant settings in Settings -> System -> System Security.

4.1.4 Sidebar

The sidebar is a set of frequently used applications that are constantly displayed on the screen. It
allows you to perform various operations quickly.

Activation Method: Slide from the left or right edge towards the center to summon it, or click the
expansion buttons on the left or right to expand the sidebar. If no interaction occurs with the sidebar
for 10 seconds, it will automatically retract.

I0TOUCH

Larfnirns afas Evugicrs. leven

The sidebar functions include: Back, Home, Multitasking, Annotation, Control Panel, and Signal
Sources.

Back

Click it once to return to the previous step of the operation until back to the home page or the starting

position of the operation.

29



Home

No matter which page you are currently on, click on the home page icon and quickly return to the
Android home page. The current application goes back to the background that users can retrieve in

multitasking.

Multi-task

Go to the system multitasking page to view and manage the running applications in the background.

Annotation

Enter the annotation mode, please refer to the "annotation function".

Click the Annotation icon on the sidebar or compass to enter the annotation mode, you can write

annotations on the current interface.

Control Panel

Click the Control Panel icon to expand the Control Panel on the current page. The Control Panel is

divided into three parts: Quick Tools, Sound and Brightness Adjustment, and the Application List.

Signal Sources

Click the Sources icon to display the list of signal sources (connected sources are highlighted). Click

to access the respective channels.

4.1.5 Compass

The compass is a shortcut for the users, and the basic operation is as follows:
® [ong press the interface with five fingers to call the compass.

® (lick on the center circle of the compass to expand or retract the compass.

30



® Drag the circle in the center of the compass to move the compass to a different position.

The Compass consists of 6 functional modules, among which the Back, Home, Multitask are the
default functions, and the others can be customized, you can set up common functions depend on

your preference, the specific operations: System Setting > General > Compass.

4.1.6 Recent page

Recent

Recent tasks are listed at the top.
Task previews are displayed, click to enter a task.
Click the delete button next to a task to exit it.

Click the delete icon on the top right to exit all tasks.
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Screenshot

Recent tasks are listed at the top.
Recent screenshots are displayed with a maximum of 10 previews.

Click to open a screenshot, scroll up and down to view more if exceeded.

The file icon E is located at the bottom of the recent screenshot preview list.

Click E to switch to the location of the screenshot source files.

Whiteboard

Whiteboard content saved in editable format appears under "Recent Whiteboards," using the first
page as a preview.

Click on the preview to open and enter the whiteboard.

Maximum of 10 preview images are displayed.

The E button is located at the bottom of the preview list.

Click E to switch to the location of the whiteboard source files.

Scroll up and down to view more if exceeded.

4.2 Whiteboard
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4.2.1 Menu

The menu contains New, Storage, Sharing, Close, and Setting up; basic operations are as follows:

® New: Click on “New” to create a new whiteboard, then the current document is closed;
there will be a prompt if the current document is not saved.

® Open: Enter the File Manager can see all the whiteboard files, click to open the file; there
will be a prompt if the current document is not saved.

® Save: Click on "Save" to save the current document, you can customize file name, select
storage path and file save format.

® Save as: Save the current whiteboard file as another whiteboard file, you can customize file
name, select storage path and file save format.

® Upload To Cloud: Upload the current whiteboard file to cloud platform.

® Scan: Click on "Scan" in the Menu panel to show the QR code page, user can download
pictures and files by scanning QR code; password settings are optional; support local LAN and
external network sharing, users can choose the default mode in the system settings; click on
"Encrypt" above the QR code to generate a digit-password, users need to enter the password to
get the content.

® Email: Send contents on the current whiteboard by email to a specified user, you need to
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preset the sender mailbox.

® Setting: Set the basic state of the whiteboard to make the presentation style and interaction
more matching with user expectations.

® Exit: Click on "Exit" to exit the whiteboard and close the page and process; the user is

prompted to save the file if the current document is not saved.

4.2.2 Page Management

Page management is mainly to manage the pages of each whiteboard, including:

® Page up: Click to switch to the previous page of the current page, not clickable on the first
page.

® Page down: Click to switch to the next page of the current page, not clickable on the last
page.

® Current page: When is shown as 5/8, the preceding number “5” indicates the current page,
and the following number* 8” indicates the total number of pages; click to view all page
thumbnails; you can delete pages or move the page order on the thumbnail.

® New page: Click to insert a new page after the current page, and jump to the new page.
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4.2.3 Paintbrush

® Paintbrush 1 and 2: There are two paintbursh: paintbrush 1 and 2, click one to use, click
again can change the brush style.

® Color: Preset 9 single colors and 2 gradually changing colors, click to select and affected,
brush color can also be customized by the user, click and choose your favorite color.

® Thickness: Preset 6 brush sizes, click to select and affected.

® Transparency: Paintbrush transparency can be adjusted between 6%-100%.

® Paintbrush style: There are three kinds of paintbrush styles, normal brush, marker pen and
pen, also has two intelligent brushes with function of character recognition and pattern

recognition, select it then you can convert your handwriting into printed text and pattern.
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4.2.4 Erase

You can erase your handwriting directly with the palm or back of your hand while writing, the
following modes are also supported:
® Circle Eraser: Handwriting in the closed circle can be cleared with just a touch.
® Circle to delete: Cross the brush with the object to delete. Strokes that cross or fall within
the final circle will be deleted.

® Slip Clean screen: Swipe "Clear Screen" to clear all the handwriting on the current page.

4.2.5 Select

Click on "Select" to switch to the Select mode. Click on the handwriting, picture or other elements
on the screen to select it, and draw a free closed shape to select the elements within it. The selected

element can be dragged, and moved, with the multi-finger zoom operation.

Click the selected element.

Select the element through which the shape passes.
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b C

Select the element within a closed shape.

b

4.2.6 Shape

Click and select the shape that you want to draw, and then drag the brush to the whiteboard to draw
the shape.
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4.2.7 Insert

Inserting function supports inserting multiple elements and contents into the whiteboard, including:

® Picture: Enter the file manager-picture page, click the picture to insert; you can select (up
to 10) pictures then insert them into the whiteboard.

® Table: Click the table icon, select number of the table rows and columns, click OK to insert
the table into Whiteborad. Use the brush to enter content in the table, table width and height
automatically adapt to the brush size; use the selection tool to select the table 